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Introduction

Expect to discover:

The Evolution of Billing: 

Transitioning from manual to AI-
enhanced processes for efficiency  
and accuracy.

A Strategic Roadmap:

Guidance for RCM leaders  
on implementing AI to achieve financial 
health and superior patient satisfaction.

Crafting Patient-Centric 
Financial Experiences: 

What is the optimal patient experience, 
and the role of AI in creating transparent 
and flexible billing experiences.

AI & Automation's  
Transformative Impact:

How AI and automation  
not only streamline operations  
but also significantly boost revenue.



Revolutionizing Revenue: 
The Shift to Digital and AI  
in Healthcare Billing



Evolution in billing

The transition from manual, paper-based billing methods to the dot-com 
era to now AI-enhanced digital systems marks a pivotal evolution in 
healthcare billing. This change has been driven by the need to address 
several key challenges:

Inefficiencies in patient payment and claim processing:

High rates of claim denials:

Lack of transparency:

Inadequate patient accounts receivable (A/R) management:

Lack of integrated patient engagement:



Development direction

The integration of technologies such as electronic health records (EHRs), 
automation, and artificial intelligence (AI) into healthcare billing aims to:

Streamline billing 
processes:

Reduce errors:

Improve cash flow: Enhance the patient 
financial experience:

Putting Patients First

This digital transformation is more than a mere upgrade; it represents 
a fundamental shift towards a healthcare system that balances 
operational efficiency with a focus on patient-centered experiences.



Defining the Optimal 
Patient Financial 
Experience



Patient financial experience

Crafting the optimal patient financial experience is paramount in modern 
healthcare, transcending traditional care to include every interaction a 
patient has with their provider's financial services. It's about creating a 
seamless journey that respects their time, understanding, and financial 
well-being. 

This experience directly impacts a patient's overall satisfaction and their 
trust in the healthcare system, making it an essential component of 
patient care. By prioritizing clear communication, personalized payment 
options, and straightforward billing processes, healthcare providers can 
ensure their patients feel valued and cared for, not just in clinical terms 
but in every aspect of their healthcare journey.

A Deeper Dive

To delve deeper, the subsequent exploration will unveil the nuances of 
achieving such an experience, from the initial patient interaction to the 
final steps of payment. This journey isn't just about settling bills—it's a 
comprehensive approach to patient care that extends beyond the exam 
room. 

Through innovative solutions and thoughtful strategies, healthcare 
providers can dismantle barriers, simplify complexities, and foster an 
environment where financial processes are not just a necessity, but a 
seamless part of patient care. This chapter will unpack these layers, 
guiding providers on creating a financial experience that aligns with the 
highest standards of patient-centered care.



Key Pillars of the Optimal Patient Financial Experience

01 Transparency in Billing


Clear, understandable billing statements.


Open communication about costs prior to services.

02 Convenience in Payment Options

Multiple payment methods including digital options.

Easy access to payment portals and support.

03 Personalization of Payment Plans

Tailored payment solutions to fit individual financial situations.

Flexibility in payment schedules and amounts.

04 Accessibility and Inclusivity

Providing financial information in multiple languages.

Making payment and informational portals accessible ensures  
usability for all.

05 Seamless Integration with Care Experience

Ensuring financial discussions complement the clinical care experience.

Minimizing stress and confusion around healthcare costs.

06 Automated Processes for Efficiency

Use of technology to automate billing and payment collections.

Reducing manual errors and administrative burden.

07 Proactive Support and Education

Access to financial counseling or support services.

Educational resources on insurance and payment responsibilities.

08 Feedback and Continuous Improvement

Mechanisms for patient feedback on the financial experience.

Ongoing adjustments to improve satisfaction and outcomes.

The optimal patient financial experience is characterized by clarity, convenience, and 
compassion, facilitated through technology and tailored support, aiming to reduce 
stress and enhance understanding of healthcare costs.



AI and Automation: 
Transforming Patient 
Responsibility Collections



Emerging problems

As we delve into examining how AI and automation refines billing 
processes, it's essential to understand the critical challenges healthcare 
practices face in revenue cycle management. 

Poor patient A/R follow-up

Inefficient follow-ups lead to increased revenue loss and growing aged debts, 
impacting the financial health of medical practices.

Poor patient experience

Confusing billing leads to numerous patient inquiries and slows down office 
operations, affecting overall patient satisfaction.

Manual posting, reconciliation, and allocation

The manual process is time-consuming and prone to errors, reducing operational 
efficiency and increasing the workload on staff.

Lack of an omni-channel payment approach

Without accommodating various payment preferences, patient payment 
compliance decreases, affecting revenue collection.

Too many debt write-offs

Frequent debt write-offs due to unsuccessful collections diminish financial stability, 
revenue potential for healthcare providers, and ultimately the satisfaction of the 
patient.

Inadequate use of data analytics

Without harnessing the power of data analytics, practices miss out on critical 
insights that could improve patient care and operational efficiency. This can also 
lead to a reactive rather than proactive approach in managing financial health.



Fragmented IT systems

The presence of disjointed IT systems complicates the process of reconciling patient 
information and financial data, leading to inefficiencies and inaccuracies in billing 
and revenue management.

Difficulty in managing denied and rejected claims

A high volume of denied or rejected claims can negatively affect the revenue cycle 
management process, leading to delays and reduced reimbursements.

Inadequate training and resources for staff

Without proper training and access to necessary resources, staff may struggle with 
navigating complex billing procedures, resulting in errors that can impact revenue 
collection.

Lack of transparency and communication with patients

Poor communication and lack of transparency regarding financial responsibilities 
can result in patient dissatisfaction, leading to a strain  
on the provider-patient relationship and potential loss of revenue.

The challenges highlighted underscore the urgent need for healthcare 
practices to re-evaluate and enhance their billing and revenue cycle 
management processes. Transitioning to AI and automation technologies, 
particularly in these highlighted areas, presents an opportunity to not 
only address these challenges but to transform them into strengths. 



By leveraging advanced technologies, healthcare providers can 
significantly improve their financial operations, patient engagement & 
satisfaction, and overall efficiency.



The role of AI

The adoption of AI and automation has revolutionized patient billing, 
making significant strides in operational efficiency, practice financial 
outcomes, and the patient financial experience.

AI-driven solutions, play a crucial role in this 
transformation by:

AI Powered Healthcare Solution

Supercharged patient 
A/R follow-up: 

AI and automations can 
improve the patient 
payment collection 
process by identifying the 
most effective collection 
strategies for different 
patient segments, 
reducing the need for 
debt write-offs.

Elevated patient 
engagement:

By leveraging AI and 
automation, healthcare 
providers can personalize 
patient communication 
and engagement 
strategies, resulting in 
more satisfied patients 
who are more likely to pay 
their bills on time.

Streamlined claims 
submission:

AI-powered solutions help 
identify potential coding 
errors before claims are 
submitted, reducing the 
risk of claim denials and 
delays.



Integration of IT 
Systems: 

Automation and AI 
technologies facilitate the 
seamless integration  
of various IT systems, 
leading to more cohesive 
management of patient 
and financial data and 
eliminating inefficiencies 
caused by fragmented 
systems.

Efficient revenue 
cycle management:

With automation 
technology, healthcare 
organizations can 
streamline the entire 
revenue cycle 
management process, 
from claims submission to 
payment posting and 
reconciliation.

Enhanced financial 
forecasting:

AI and automation offer 
real-time data analytics 
and reporting, allowing 
healthcare providers to 
make informed decisions 
about their billing 
processes, financial 
operations, and cash flow.

Enhancing Accuracy 
of Billing and Coding:

AI algorithms can 
drastically reduce human 
errors in the coding and 
billing process, ensuring 
that claims are accurately 
submitted the first time. 
This leads to fewer claim 
denials and rejections 
related to manual errors.

Predictive Analytics 
for Financial Health:

Utilizing predictive 
analytics, healthcare 
providers can anticipate 
future billing challenges 
and patient payment 
patterns, allowing for 
more strategic financial 
planning.

Automated Patient 
Communication:

Automation tools can 
streamline patient 
communication, sending 
timely and personalized 
billing notifications in 
dynamic & customized 
cadences thus improving 
patient satisfaction and 
the rate of on-time 
payments.

Data-Driven Decision 
Making:

With comprehensive 
analytics, healthcare 
providers can gain 
insights into operational 
inefficiencies, patient care 
improvement 
opportunities, and 
financial performance, 
paving the way for 
informed decision-making.

AI-powered support chatbot:

AI-powered chatbots and virtual assistants can 
enhance patient engagement and communication, and 
these aren't your traditional rule/flow-based bots. They 
can help patients understand their medical bills, answer 
billing-related questions, and even assist with payment 
options in a few seconds. It's a better experience for the 
patient, and lessens the manual burden on the practice, 
allowing to reallocate resources.



Transforming Patient Payment Workflows

Status-quo Technology and EHRs

In the current landscape, billing cadences are often inflexible across different 
communication channels and patient populations.

For example, traditional systems often ignore patient preferences. Patients who 
prefer paper statements might receive digital reminders they find difficult to 
manage, while others who prefer digital communication get unnecessary paper 
statements.

This approach not only harms patients but also affects healthcare 
providers by:

�� Incurring unnecessary costs from printing and mailing paper statements.

�� Leading to inefficient use of resources and staff time.

�� Reducing the effectiveness of patient engagement strategies.

�� Failing to account for patient preferences or behaviors.

�� Causing patients to receive redundant or untimely reminders, leading to 
frustration and reduced engagement.

�� Resulting in lower patient payment collections and higher rates of overdue 
payments due to ineffective communication strategies.

Example of traditional patient payments workflow

Doctor sees patient, 
insurance gets billed, 
patient responsibility 
starts

Day 30

Paper Statement

Email

Day 60

Paper Statement

Email

Day 90

Paper Statement

Email



Innovative Patient Payment Technology

By offering customizable touchpoints, frequency, and channels tailored to various 
groups of people or patient populations, the process is revolutionized.

Healthcare providers can:

Build multiple groups of smart rules tailored to different patient populations.

Customize the timing and content of subsequent text messages and other 
communications.

Collectly enables healthcare providers to implement these advanced features, 
enhancing the overall efficiency and effectiveness of patient payment workflows.

Example of custom patient payments workflow with Collectly

Collectly average time to collect patient payments is 12.6 days

Patient 1

Doctor sees patient, 
insurance gets billed, 
patient responsibility 
starts

Paper Statement 

Scanned QR Code on 
paper statement  
& paid with no-login 
experience

Day 1

Email

Paper Statement

Day 20

Paper Statement 
Viewed

Paid via QR Code  
no-login experience

Patient 2

Doctor sees patient, 
insurance gets billed, 
patient responsibility 
starts

Text Message 

Clicked link in text & 
set up a payment plan 
in a few clicks with 
Apple Pay®

Day 1

Text Message

Paper Statement

Day 2

Paper Statement 
Viewed

Paid via text 2-click 
experience

Patient 3

Doctor sees patient, 
insurance gets billed, 
patient responsibility 
starts

Robocall + Paper 
Statement + Text
Viewed paper 
statement, but paid via 
text 2-click experience 
after a robocall 
reminder

Day 1

Text Message

Email

Paper Statement

Day 15

Robocall Reminder +  
Text Message Unique 
Link Clicked. 

Paid via text 2-click 
experience

Channels & 
Payment Methods 



Benefits of Innovative Patient Payment Technology

By leveraging smart technology to engage different patient populations with 
custom cadences, personalized communication strategies, and tailored touchpoints, 
healthcare providers can achieve significant improvements.

Healthcare provider benefits include:

�� Boost patient engagement.

�� Improve payment collection outcomes.

�� Reduce unnecessary costs from printing and mailing paper statements.

�� Optimize the use of resources and staff time.

�� Increase the effectiveness of patient engagement strategies.

This approach also enhances patient satisfaction by:

�� Allowing patients to choose their preferred communication method, whether 
email, text, or paper.

�� Reducing frustration from receiving irrelevant or poorly timed communications.

�� Providing a more personalized and responsive billing experience.

�� Eliminating errors for both patients and providers through accurate and timely 
communication.

Improving the Patient Financial Experience with Personalization

By prioritizing patient preferences and customizing communication 
strategies, healthcare providers not only improve their patient payment rates 
but also foster a better patient-provider relationship, leading to higher 
satisfaction and trust.



The benefits of implementing AI and automation in patient billing and 
revenue management are clear. However, it is essential to note that these 
technologies are meant to augment, not replace, human expertise. 



Healthcare billing and revenue management still require skilled 
professionals who can oversee processes, identify patterns, and make 
strategic decisions based on the insights provided by AI-driven tools. 



Ultimately, it is the combination of human intelligence and sophisticated 
technology that leads to improved operations, patient engagement and 
satisfaction, and overall efficiency in healthcare billing and revenue 
management.

Combining AI with Human Expertise: The Key to 
Optimized Healthcare Billing & Revenue  Management

By automating repetitive tasks and streamlining processes, 
healthcare organizations can save time and resources. This leads 
to increased efficiency and cost savings, which can then be 
passed down to patients in the form of lower healthcare costs.

Streamlined Healthcare Efficiency



Reduced Healthcare Costs

In addition to the benefits mentioned above, AI and automation also 
have a significant impact on reducing healthcare costs. By automating 
repetitive tasks and streamlining processes, healthcare organizations can 
save time and resources. This leads to increased efficiency and cost 
savings, which can then be passed down to patients in the form of lower 
healthcare costs.

Enhanced Financial Forecasting and Data Analytics

Moreover, with enhanced financial forecasting and data analytics, 
healthcare providers can identify areas of improvement in their billing 
processes. This includes identifying denied claims, reducing coding errors, 
and improving reimbursement strategies. With this information, 
healthcare organizations can make proactive changes to their revenue 
cycle management processes, leading to improved financial performance.

Human Error Reduction

Another advantage of AI and automation in healthcare billing is the 
reduction of human error. Manual data entry and processing can often 
lead to mistakes, resulting in claim denials and delayed reimbursements. 
With AI-driven tools handling these tasks, the chances of errors are 
significantly reduced, leading to smoother revenue cycle management.



Enhanced Patient Engagement and Communication

Additionally, AI-powered chatbots and virtual assistants can enhance 
patient engagement and communication. They can help patients 
understand their medical bills, answer billing-related questions, and even 
assist with payment options. This improves the overall patient experience 
and satisfaction, leading to increased loyalty and trust towards 
healthcare providers.

Transforming Patient Billing Efficiency and Accuracy

The integration of AI and automation within healthcare billing processes 
is revolutionizing the industry, providing significant benefits like cost 
savings and improved patient experiences. 



By boosting efficiency, reducing errors, and enabling better 
communication, these technologies are shaping a more sustainable, 
patient-centric approach to healthcare. 



Leveraging these innovations will be crucial in addressing modern 
healthcare delivery and finance management challenges as the sector 
evolves.
 This integrated approach showcases how AI, particularly through 
Collectly’s innovative solutions, is not just reshaping healthcare billing but 
also setting a new standard for efficiency and patient-centric care, 
illustrating the profound impact of technology in healthcare finance.




Elevating Patient Financial 
Experience



Features in clarifying financial 
experience

In the previous chapter, we discussed how AI-powered solutions are 
revolutionizing patient billing processes. In this chapter, we will explore 
how these changes are ultimately elevating the overall patient financial 
experience.



The transformation in healthcare finance spearheaded by AI technologies 
not only streamlines billing and denial management but significantly 
ameliorates the patient financial experience.

Personalized and automated systems

By incorporating personalized and automated systems, 
patients encounter a financial interaction with healthcare 
providers that is both stress-free and transparent.  

This evolution represents a shift towards a more patient-centric approach 
in healthcare finance. 

Highlighting this transition, the following features are pivotal in refining 
the patient's financial experience:



Pivotal features in refining the patient’s financial 
experience

Virtual Check-In:

Improves convenience 
and operational 
efficiency.

Real-Time Insurance 
Verification:

Minimizes billing errors 
and patient liability 
surprises.

Bi-Directional 
EHR/PM Sync:

Enhances patient 
experience and financial 
tracking.

Automated Payment 
Collection:

Introduces AutoPay for 
pre-appointment 
payments, streamlining 
the process.

Mobile Device 
Payments: 

Offers a seamless 
payment experience via 
smartphones.

No-login Required 
Payments:

Remove hurdles like user 
and password to pay bills.

Pre-Appointment 
Check-Ins:

Reduces wait times, 
improving patient 
satisfaction.

Patient-Entered Data 
for Front-Desk 
Operations:

Decreases entry mistakes, 
speeding up billing.

Automated Insurance 
Eligibility Checks:

Reduces administrative 
errors, ensuring smoother 
billing.

Digital Statements 
and Flexible Payment 
Plans:

Boosts engagement and 
accommodates financial 
needs.

24/7/365 Billing 
Support:

Offers continuous support, 
enhancing patient 
satisfaction and reducing 
administrative burdens.



These features collectively embody the new era of patient financial 
engagement, where convenience, clarity, and customization are 
paramount, illustrating the pivotal role AI technologies play in reshaping 
the dynamics of patient interaction with healthcare finance.

In the forefront of modern healthcare, AI and automation plays a crucial 
role in elevating the patient financial experience, merging transparency, 
flexibility, and patient-centric care into the billing process.  
AI-driven solutions:

Revolutionizing Patient Financial Engagement: 
The Power of AI in Healthcare

Underscoring the transformative outcomes

AI and automation significantly enhance patient financial 
interactions by ensuring billing transparency, offering personalized 
payment solutions, and fostering a patient-focused approach.



Results

At the heart of today's healthcare, AI and automation significantly 
enhance patient financial interactions by ensuring billing transparency, 
offering personalized payment solutions, and fostering  
a patient-focused approach.

Key innovations include:

Trust Enhancement:

AI-driven real-time 
charge explanations 
bolster patient trust.

Customized Financial 
Care:

Tailored payment plans 
meet diverse patient 
financial needs, improving 
access to care.

Comprehensive 
Communication:

Multi-channel strategies 
ensure every patient feels 
heard and supported.

These strategic implementations embody the commitment to  
a healthcare system where financial processes are not just efficient but 
also deeply empathetic, aligning with the broader goal of exceptional 
patient care.



Boosting Revenue with AI 
and Patient-Focused 
Strategies



Patient Payment Collection Rate: Before & after 
implementing Collectly

Collections at 1 Calendar month past service date 
 using the Collectly add-onincreased 75%

0%

10%

20%

30%

40%

50%

60%

70%

“After implementing Collectly in our practice, we've experienced  
a staggering 220% boost in collecting patient A/R. Our patients 
appreciate the simplicity of the 2-click payment experience, which 
has significantly improved their satisfaction and loyalty.”

- Leader @ Enterprise Healthcare Practice



Payments by date March 2024
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Collection Rate 87%Payments Collected

$650.213.87

Patients Digitally Unreachable 192

Patients In Touch With 5201

Net New Billed 4049

Direct Mailings Sent 121

Emails Sent 11.543

Escalated chats 2488

Engagement Rate 100%

Patients Chatted With 602

SMS Sent 13.234

Calls Sent 2.980



The dynamic fusion of AI technology and patient-centered care in 
healthcare showcases a transformative shift towards more holistic patient 
management. This narrative is enriched with detailed case studies that 
elucidate the successful integration of AI to not only enhance patient 
experiences and operational efficiencies but also significantly improve 
billing processes and overall care. 



Collectly emerges as a key player in this evolution, with its AI-driven 
solutions epitomizing the seamless blend of technological innovation and 
empathetic patient care strategies, thus marking a new era in healthcare 
delivery.

AI and Patient-Centered Care: A Transformative 
Approach to Healthcare



Strategic Implementations: 
Navigating AI 
Implementation in RCM



Key initiatives

Implementing AI in Revenue Cycle Management (RCM) focuses on 
strategically incorporating artificial intelligence to streamline billing and 
financial workflows while enhancing the patient care experience. Key 
initiatives include:

01
Strategic AI Adoption:

Developing a roadmap for integrating AI technologies that align with organizational 
goals and patient care priorities.

02
Tech Solution Evaluation:

Establishing criteria for assessing AI solutions, ensuring they meet both operational 
efficiency and patient experience enhancement goals.

03
Staff Training:

Implementing comprehensive training programs to equip staff with the knowledge 
and skills to leverage AI tools effectively.

This approach ensures a balanced implementation of AI in RCM, 
optimizing financial processes without compromising patient care.



It's clear that AI is not just the future—it's the present, reshaping the 
healthcare landscape as we know it. AI has proven to be a valuable tool 
in ensuring efficient and accurate financial processes, allowing healthcare 
organizations to focus on delivering empathetic patient care.

In the age of technology, implementing AI strategically is essential to 
navigating successful revenue cycle management while maintaining a 
patient-centric approach. By adopting a balanced approach between 
operational efficiency and empathy, healthcare organizations can 
provide a seamless financial experience for their patients while 
maximizing revenue. As the healthcare industry continues to evolve, it's 
crucial for organizations to embrace AI and stay ahead of the curve in 
delivering the best possible patient care experience.

Let's embrace this opportunity to steer towards a future where patient-
centric experiences form the cornerstone of healthcare.

Remember, the future is now!

Conclusion: The Future is Now

Stressing the critical role of AI in the ongoing evolution of healthcare 
financial practices, underscoring the balance between operational 
efficiency and empathy.



About Collectly



About Collectly

For detailed information on integrating Collectly into 
your practice:

You’re invited to schedule a free consultation and receive a 
customized ROI analysis and assessment of your current 
operations. This opportunity provides direct access to expert 
guidance and support tailored to your practice's specific needs.

Transform Your Patient Financial Experience  
with the Collectly Add-on

In today’s digital-first world, healthcare 
practices require innovative solutions 
that streamline operations, enhance 
patient satisfaction, and improve 
financial performance.

Collectly’s suite of solutions is designed 
to modernize every aspect of patient 
interaction—from check-in to post-
service billing—integrating seamlessly 
with your EHR.



Digital Check-In: A Gateway  
to Efficiency and Satisfaction

Virtual Patient Check-In:

Elevate your practice’s operational efficiency and revenue 
with virtual check-ins that offer real-time insurance 
verification and payment collection.

Enhance patient experience and financial outcomes with 
bi-directional sync, ensuring information accuracy and 
availability.

EHR/PM Synchronization:



Accelerate Patient Cash Flow for 
Healthier Financials

Pre-Appointment Automation:

With AutoPay, automate pre-appointment payments, simplifying 
check-ins and enabling efficient  mobile payments.

Minimize Waiting Times:

Our solution enables pre-appointment paperwork and check-ins, 
significantly reducing wait times, increasing patient volume, and 
boosting revenue and satisfaction.

Patient-Driven Eligibility Verification 
for Streamlined Operations

Automated Patient Billing:

Engage patients with digital statements and flexible payment 
plans, automated A/R follow-up, and reduce administrative costs.

2-click payment experience:

Patients appreciate the simplicity of the 2-click payment 
experience with no-login required–which has significantly 
improved their satisfaction and loyalty.



Post-Service Billing: Accelerating 
Cash Flow with Digital Engagement

Automated Verification:

Automate insurance verification  
at check-in, minimizing errors and streamlining operations 
for better revenue collection.

Front-Desk Optimization:

Reduce front-desk errors with patient-entered data and 
facilitate instant insurance verifications to expedite billing 
processes.



Back-end Operations: Automating 
Processes and Workflows

Free staff from tedious manual work:

Say goodbye to manual posting, reconciliation, 
and allocation.

Elevate Patient Experience with 
Virtual Check-Ins and Billing Control

Enhanced Convenience and Transparency:

Offer virtual check-in options and greater billing transparency, 
improving overall patient satisfaction and reducing wait times.



In-Person Payments: Embracing 
Modernity and Efficiency

Diverse Payment Options:

Accept a variety of payment methods with modern POS terminals. Our 
system supports complex bank account routing and "card-on-file" policies, 
along with split payments and AutoPay.

Patient Support 

AI-powered real-time chat:

Your patients no longer have to wait for high accuracy responses 
with real-time support powered by powerful AI technology

24/7/365 Support:

For billing inquiries to enhance satisfaction and reduce patient 
wait times & frustrations with optimal support for billing inquiries.

Multi-language:

Using your patient’s preferred language translates into more 
payments, higher satisfaction, and a personalized experience



How Collectly Helps You

Our integrated suite offers a holistic approach to managing patient 
interactions and financial transactions, designed to:

Enhance Patient 
Satisfaction:

Provide a modern, 
convenient experience 
that meets patients’ 
expectations for ease and 
transparency.

Improve Financial 
Health:

Accelerate cash flow with 
streamlined payment 
processes and automated 
follow-ups.

Boost Efficiency:

Automate routine tasks, 
minimizing manual 
errors and saving 
valuable time.

The Numbers

95%
Patient Satisfaction

3000+
Facilities use Collectly

12.6 < 2 weeks

Average days to collect  
an outstanding balance

+75–300%
Increase in Patient Payments



Contact Collectly today to see how we can partner 
for a more efficient, patient-centered future.

Book a meeting

https://www.collectly.co/

Visit site

https://www.collectly.co/

Get Started Today
Transform your practice with the seamlessly integrated Collectly add-on! 
Join the growing number of providers who are enhancing their financial 
performance, operations, and patient experience with Collectly.

Collectly serves your specialty

Allergy and 
Immunology

Anesthesiology

Cardiology

Dermatology

Diagnostic Radiology

Emergency Medicine

Endocrinology

Family Medicine

Gastroenterology

General Surgery

Geriatrics

Hematology

Infectious Disease

Internal Medicine

Internal Medicine

Medical Genetics

Multi-specialty

Nephrology

Neurology

Obstetrics and Gynecology

Oncology

Ophthalmology

Orthopedics

Pathology

Pediatrics

Infectious Disease

Physical Medicine 
and Rehabilitation

Plastic Surgery

Preventive Medicine

Psychiatry

Pulmonology

Radiation Oncology

Radiology

Rheumatology

Sports Medicine

Surgery

Urology

Vascular Surgery

…and more! 

https://www.collectly.co/
https://www.collectly.co/

